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NIVS - Covid Vaccinations for Health Care Workers

Frequently Asked Questions 

1. What information will staff need to know to be immunised?
They need their NHS Number or ESR number, some trusts have been asking staff to obtain this prior to their vaccination. If they do not have this, it may be possible to obtain via a demographic search but if there is no match, they will not be able to record the vaccination.
2. Is using this system mandatory?
Yes, currently the required systems are either NIVS or NIMS
3. When will this go live?

It is live now and ready to accept data once Covid vaccinations commence in the first hospital hubs. The link to the system is https://nivs.ardengemcsu.nhs.uk/

4. PhamOutcomes displays the Immunisation history to the vaccinator when the NHS look up takes place. Am I right in assuming this will be the same for NIVS?

Yes, if the NHS number is known
5. Is there bulk uploading into NIVS for Covid Vaccinations?
No, there is no bulk upload function as per the requirements agreed with the programme. There is a risk with bulk uploads for Covid for data quality of the submissions against the required fields. Direct entry ensures that the mandatory fields are complete and to ensure the highest data quality. NIVS for Covid vaccination data collection will be used as a direct entry tool at point of vaccination
6.  Can authorisation of new users for usage of NIVS be done locally?

Currently no, and authorisation should be requested centrally. To ensure accounts and access are set in place quickly we are looking to pre-approve as many users as possible onto the application. The form (attached below) should be completed and submitted to us by the regional SPOC. However, staff can request access themselves via insights. We would advise using the pre authorised route - see NIVS Covid User Guide (below)
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7. How will NIVS  work if I am vaccinating staff that don't work for my Trust?
The vaccinator can record the vaccination with the staffs NHS Number and select the organisation they are working for from the drop-down table
8. What reports can be extracted from NIVS?

Reporting will be available from the week beginning the 7th Dec and this will be in the form of a csv. File

9. Will Trusts have access to the ESR/Spine data for our staff so that they can record their vaccinations?
If the person that is being vaccinated has either their NHS number or ESR number, the system will pull through all the relevant details and will record their vaccinations
10. Can the staff member enter some of their basic details before they attend for their vaccination, to save time?
Yes, the demographic information can be pre-populated before the event. Vaccination events need to be done at point of care. The vaccinator must be the one entering the details
11. Will the record go to the GP record and how does it do it?
Yes, that is an absolute requirement, within 24 hours of the event it will be captured in the GP record. Data captured from NIVS gets sent to NHS digital which then gets sent to NIMS and this then goes on to update GP records
12. Who validates and creates staff user accounts, allocates passwords, resets etc is it centralised or federated to the local organisations?
There will be a help desk for this system, passwords can be reset through the insights portal. There will be a pre-approvals process for the initial trusts going live. The helpdesk details are email: agem.nivs-covid@nhs.net and contact number is 0121 611 0187
13. Is there functionality to book the second vaccine dose appointment within NIVS?
No, there is no booking functionality within the NIVS system
14. If you want to get the information on those that decline the vaccine - it assumes that they come to the pod to do that?
Currently, the only way is at the vaccination event. Data will be captured at the point of the vaccination delivery
15. Can you confirm NIVS is just used for healthcare workers and not the wider population?
Yes, it is only to be used for healthcare staff and not the wider population
16. If we need to use prescriptions (because PGDs are not ready), does the system allow us to prescribe?
No, the system does not have the functionality to prescribe
17. How do we record for people who aren't employees like students, volunteers, contractors?
If you can then find their NHS Number, you can enter their organisation details manually and record the vaccination
18. Are vaccinator details non-mandatory? Does it have to be the vaccinator entering the details?

Vaccinator name is mandatory. NIVS is intended for data entry to happen at point of care
19. Will you be able to choose a vaccinator based on people approved on the system as a vaccinator role?
Not at present
20. Does the vaccinator have to fill in their details every time?
Currently yes, they need to enter and fill out their details each time they are carrying out a vaccine
21. Can adverse reactions be added the following day?
Yes, it can either be added the same day or at a later date
22. Do the adverse reactions recorded mean that you don't need to action a yellow card?
Yellow Card process must still be followed
23. Do we record the organisation of the health worker?
Yes, this should be done
24. Can NIVS be accessed via WWW or is it via HSCN
NIVS is accessed via the internet using CHROME, SAFARI, EDGE, FIREFOX
and does not need the trust network
25.  Are there any unusual hardware/browser requirements (Chrome/Edge etc) for this version we need to prepare for, and do we need the trust network to run on and what devices can this system run on?
The system is web-based and works with any browser. It has been tested on Chrome, Safari and Edge and does not need the trust's network as it is public facing. The system has been only tested to run on computers and not on I pad’s, tablets and mobile phone. However, the system does reconfigure as the screen size changes
26. Does that PDS trace require a HSCN connection?

No, it’s web-facing and the whole system just requires an internet connection
27. Are you adding the Fully Specified Vaccine Name rather than the preferred concept?

We will be using the name detailed from the MHRA to use
28. Are the fields expecting specific value like it is in NIVS Flu upload? We struggled to upload data as the system did not recognise values. Are there any default values where mandatory information is not known?

A technical specification document outlining the acceptable options will be made available
29. Will the system alert if the first dose is a different type to the second?
There are a number of alerts on the system, one of which is identifying the first does drug on the vaccination screen
30. Is it manual entry of the batch or can the vaccination batches be scanned?
Currently it is manual batch entry and no option of scanning the vaccination batches barcode. The first batches of the vaccines will not have a GS1 barcodes and therefore a manual entry of this is needed to record these batch numbers. Having manual entry also gives the chance to enter batch number if scanners to capture these barcodes do not work when the scanning feature is implemented
31. Can we confirm which role will be using this system, e.g. vaccinator, administrator, etc? 
It is expected that whoever is conducting this vaccination will be filling the details required by NIVS. However, that is not to say that admin staff cannot pre-populate information on demographics required by the system
32. Can admin staff register to use NIVS, as we are using a buddy system where the admin staff will input the data as the vaccinator is vaccinating?

Yes, this should not be a problem
33. What if they don't remember flu vaccination date precisely?
This information is to specifically to support the decision whether someone is suitable for the vaccine. If we have the record it will help to make that decision
34. On our flu system we have been recording all people, including honorary contract holders, third party suppliers, etc, which may include NHS staff from other trusts, so the same person may have 2 employee numbers, will this cause issues
No, the primary number should, where possible, be the NHS Number, that is key to recording the staff.  Choosing their organisation at registration will enable the organisation to be recorded
35. Can we pre-upload staffing data to the system to expedite the process like the vaccine data?
Yes, entering in the employees’ detail can happen ahead of the vaccination
36. How does the system reconcile which staff have had a flu vaccination with which staff have had covid vaccination?
With regards to the flu vaccination, this is dependent on the information coming through from NIMS. The NHS number will be tracked based on the demographic details. The concept of ESR is to protect against second dosage as opposed to support the NIMS linkage
37. Is NIVS Nationally funded and mandatory for trusts to use to record Health and social care staff vaccinations only?
There is no funding requirement that is needed since NIVS is free to use and therefore does not require any funding. It is mandatory for trust to use NIVS or NIMS to record COVID vaccination data for health care workers

38. Where are demographics coming from?
These come from the PDS since PDS look-up is part of the NIVS system
39. Does this NIVS system record Ethnicity?
No, it does not for the COVID records
40. Does it use Smart card or Username / Password to log in?
No, access must be requested and the NIVS uses OKTA credentials and an OKTA/Insights account is needed to log on to NIVS
41. Can you edit records after submitted?

Yes, data can be edited after a submission is made
42. Is there a DPIA?
Yes, there is a DPIA, this is currently being produced into a shareable version
43. Are the batch details stored against an organisation?
Yes, the batch number is stored against each organisation
44. In the UAT process have we come up with a realistic timeframe for how long the recording process is going to take per patient?
Depending on the model of entry, demographics can be registered in preparation by admin teams, less than a minute to complete, in recording the vaccination event, again, less than a minute to record
45. Can date be prepopulated for today’s date?
Currently no, however this feature can be considered for future developments

46. Will we get access to a test system or will there be some test patients we can use?
No, however we have many supporting materials in place such as technical spec documents, online training and drop-in training sessions that will be used to train staff who are required to use NIVS
47. If there is a catastrophic system failure and the NIVS is down does the whole vaccination process stop or is there some kind of manual process that teams can follow?
Yes, we have a BCP for this scenario
48. Do we have the detail on what risk groups/health conditions cannot be vaccinated so that we can tell them at time of booking rather than waste an appointment?
No current information on Risk group and ethnicity is needed for the NIVS COVID vaccination system. However, any adverse reactions after the vaccination needs to be recorded
49. Is there any interface between hub system and NIVS? i.e. what if staff have part 1 vaccination at a hub will this data be visible on NIVS?
If anyone has had vaccine be that from mass vaccination sites, GPs etc, then that information goes and feeds into the NIMS application. So, when the NHS number of that patient/staff is entered into NIVS, it will automatically show you if they have already had a previous vaccination dosage
50. Could you please clarify, NIVs is only for trust sites not for Large scale hub vaccination sites?

Yes, NIVS is only for Trust sites for Healthcare Workers (HCW)
51. When extraction facility is made available, will these extracts be on demand, or can they be scheduled?
The extracts would be on demand to a limited audience
52. What happens if the side effects are experienced outside of timeline after having vaccine?
Then the patient would either attend A&E or their GP, who would report the adverse reaction
53. What happens if someone makes a mistake with the date entry?
You can go in and edit the record at any point and there is also an audit trailing in place which shows the changes made
54. Can we open the system at different sites and different location under the same registration?
Each user will have the register to use NIVS and each person can only register for one trust site
55. Does the system timeout after a period of inactivity? If yes, how long?
Yes, its 30 minutes

56. Can I see batch information that another member of trust staff has added, or does it have to be done by each person recording data? 

Yes, batches are managed at a Trust Level, so one batch can be used by multiple clinicians
57. What validation rules are there in NIVS? Would it allow the same batch to be entered twice?
Batches are unique with the capability to add multiple defrost batch dates
58. How does the system link with ESR? For example, will it populate their ESR number and would that be on an extract?
Where we can link the data, the ESR number will be in the extract, additionally, the ESR data can be used to populate the demographic data if their number is known.
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Accessing NIVS
Thank you for your interest in the National Immunisation & Vaccination System  
(NIVS) for recording Covid vaccinations.
To expedite the process for accessing NIVS- Covid a pre approved form can be 
submitted with your details attached to agem.nivs-covid@nhs.net from the Lead 
Contact/SPOC within your trust. If you do not know who the lead contact is return 
the form directly to us and we will contact them on your behalf (where known). You 
will  be kept informed of progress at each stage of the process. Once you receive an 
email like this, informing you that your ‘NHS Improvement account’ has been  
created, no further registration action is required, you will simply need to activate
your account to proceed. (NHS Improvement account is merely the old terminology 
for  Insights account, so rest assured you will have been granted the correct account  
type.)This is the preferred and advised way to gain an account.


Alternatively, you can register for an Insights  account via this link: 
https://apps.model.nhs.uk/register. Complete all the required  fields and then select 
‘Register’ at the bottom of the page. Once approved, you will  then receive an email to 
activate your account, create a password and set up  security questions.
When you register, if you are informed that you already  
have an account, please proceed to log in to the  
Insights platform via this link:  
https://apps.model.nhs.uk/products
Scroll through the list of available products until you  
locate the NIVS tile, and click ‘Request Access’. If the  
tile indicates that you already have access you can  
access NIVS via this tile or via the direct application  
link: https://nivs.ardengemcsu.nhs.uk/home
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Login & Role Selection
Once you have access to NIVS via your Insights  
account, please login  
(https://nivs.ardengemcsu.nhs.uk/home)
You will sign in via the OKTA screen. This is also  
where you can reset your password by selecting
‘Need help signing in or forgotten your password?’


If you have a NIVS account with multiple roles, select your email address to view
your user profile and use the ‘Switch Roles’ section at the top of the page to change
your role. Select the role you wish to enter information for from the drop down
menu and then select ‘Submit’.


If you have never accessed NIVS before, or if you already have a NIVS account but
now need to submit information pertaining to Covid vaccinations, the first thing you
will need to do is request your role. In the top right hand corner of the screen, you
will see your email address. Please click here to view your user profile. Under your
user details there is a section called ‘Request Roles’. From the drop down menu,
select ‘NHS Staff Covid’ and then ‘Add’. This will send a request to our helpdesk and
you will receive confirmation via email once this approved.
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Home Page & User Journey
The NIVS home page displays the Arden & GEM CSU NIVS Helpdesk contact details
in the event that you require system support. We are contactable via email
(agem.nivs-covid@nhs.net) or via phone (0121 611 0187).


There are two options on the home page: ‘Patient’ and ‘Batch’. Guidance on using
these two sections is in the following pages.


agem.nivs-covid@nhs.net


5
NIVS User Guide


NHS Arden & GEMCSU



mailto:agem.nivs-covid@nhs.net

mailto:agem.nivs-covid@nhs.net





Batches
To add batch information select ‘Batch’ from the options on the home page. This will
take you to a batch search screen. You can search on Batch Number, Manufacturer
or Vaccine Type. To add new batch information, you will need to enter details in the
search fields and click ‘Search’. The option of ‘+ New Batch’ will then appear.


Next, a batch data entry screen will appear. Select the vaccine type and
manufacturer from the drop down menus, and use the calendar icons to add the
batch expiry date and defrost expiry date. All mandatory fields, indicated with a red
line, will need to be completed to save the batch information.
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Patients
To add patient information select ‘Patient’ from the options on the home page. This
will take you to a patient search screen. You can search on NHS Number, Forename,
Surname, Date of Birth or Postcode. To add a new patient, you will need to enter
details in the search fields and click ‘Search’. The option of ‘+ New Patient’ will then
appear, to add a new patient if they are not on the list or there are no results.


Next, a patient data entry screen will appear. Complete all mandatory fields,
indicated by a red line. If you have the patient’s NHS Number complete this field and
then select the magnifying glass search icon to populate the other demographic
details. If you do not have the NHS Number, complete the demographic details and
then select ‘Search for NHS No’. Once all the information is complete select ‘Save’.
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Patients – Adding a Covid Vaccination
Once you have saved a patient record the option to ‘+ New Covid Vaccination’ will
appear. If you had previously added a patient record and now need to add
vaccination information, use the patient search screen to locate the record and then
click on the pencil edit icon on the right hand side of the record.


NHAIS, ESRor
Manual Entry ESR or


Manual
Data EntryNIMS Sourceif  


NHS Numberis  
Present


Manual  
Data Entry


Sourced  
fromBatch 


Record


Manual  
Data  
Entry


Vaccinator IDProfession


Please see the below, indicating where data will be pre-populated on the
Vaccination record, including the source of this information, and the fields that will
need to be completed manually. Ensure all mandatory fields, indicated by a red line
are completed, and then click ‘Save’.
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Patients – Adding an Adverse Reaction
Once you have added a Covid Vaccination the option to add adverse reaction details
will appear. Select ‘+ New Adverse Reaction’ to bring up the data entry screen. This
can be completed at time of vaccination if the reaction is immediate or the
vaccination record can be edited after the observation period, by using the search
screen to locate the patient record and selecting the pencil edit icon.


Complete all mandatory fields indicated by a red line, using the drop down menus
and calendar icon. There is a free text box to add any relevant comments. Finally,
click ‘Save’.
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Contact Us


Version VersionDate Author ApproverName Description


1 26.11.2020 Rebecca Atkins Initial Version


2
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Website: https://nivs.ardengemcsu.nhs.uk/home


For any application queries, please contact the Arden & GEM CSU  
NIVS Covid Helpdesk –
E-mail support: agem.nivs-covid@nhs.net
Telephone: 0121 611 0187


For any Insights Platform queries, please contact  
itservicedesk@nhseandi.nhs.uk



https://nivs.ardengemcsu.nhs.uk/home

mailto:agem.nivs-covid@nhs.net

mailto:itservicedesk@nhseandi.nhs.uk
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NIVS User Details


			Please complete this form for all users within your trust who will require access to input HCW COVID vaccination data into  NIVS (National Immunisation Vaccine System)


									Choose your orgnaisation from the drop down option below			If you organisation is not listed in the drop down please enter below


						Organisation Name:


						Please complete all 4 fields with details of the users requiring access to NIVS 


						Email address			1st Name			Last Name 			ODS Code
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NIVS User Details

		Please complete this form for all users within your trust who will require access to input HCW COVID vaccination data into  NIVS (National Immunisation Vaccine System)

						Choose your orgnaisation from the drop down option below		If you organisation is not listed in the drop down please enter below
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				Please complete all 4 fields with details of the users requiring access to NIVS 
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